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Microsoft confirmed that Customer Service and Support” (CSS) records were exposed online due to a misconfigured server
containing logs of .... 250 Million Microsoft customer support records and PII exposed online #CyberSecurityNews Telegram
Channel:https://t.me/Cyber_Security_Channel.. Microsoft Leaves 250M Customer Service Records Open to the Web ...
customer support logs exposed 250 million records to the open internet for 25 days. ... Other personally identifiable information
(PII) – email aliases (i.e., .... Microsoft last December misconfigured 5 Elasticsearch servers ... containing the same data set of
250 million customer support records – leaving their information publicly exposed on the internet, ... But Diachenko found that
in some cases certain PII sneaked through in plain text, including customer email .... 250 million Microsoft customer records
were exposed on an online database ... Exposed customer service and support logs included conversations between ... that
cybercriminals who access exposed data, which sometimes can include PII, .... 250 million customer service and support records
have been exposed by ... Some of the exposed records date back to 2005, and Microsoft has ... online email accounts across
Outlook, Hotmail and MSN services for a ... “The absence of PII in the dump is irrelevant here, given that technical support
logs .... Microsoft misconfigures a customer service and support database, stating ... left accessible to anyone with a web
browser requiring no authentication at all. ... 250 Million Customer Records Exposed Due to Misconfiguration: Microsoft ...
identifiable information (PII) of clients was in most cases obscured, but .... Microsoft today admitted a security incident that
exposed nearly 250 million “Customer Service and Support” (CSS) records on the Internet due .... Microsoft Customer Support
exposed 250 million user records ... by a US-CERT report of an actively exploited Internet Explorer security bug. ... Personally
identifiable information or PII were fortunately redacted in those .... 250 million leaked conversations between Microsoft
customer support agents and customers were left exposed on the web, putting users at risk .... ... Result In 250 Million Microsoft
Customer Support Records Exposed ... Bob Diachenko from an internet crawl of security attack surfaces. ... the security
incident are being sent for database records where PII was not redacted.. Microsoft Exposes 250M Customer Support Records
on Leaky Servers ... of roughly 250 million customer support and service records, some of them ... for support case analytics
that was exposed to the internet for a matter of days. ... "most of the data had PII redacted automatically" in the exposed
database.. Since the records weren't secured with any authentication measures, anyone with an internet connection and a browser
could have accessed the .... 250 Million Microsoft Customer Service and Support Records Exposed ... discovered the exposure
of nearly 250 million customer service and suppor… ... Bob Diachenko that personally identifiable information (PII)
involving .... 250 Million Microsoft Customer Service Records Exposed; Exactly How ... of online chat records between
customers and Microsoft support ... “The absence of PII in the dump is irrelevant here, given that technical support logs ....
Microsoft Exposed 250 Million Customer Service Records Online ... information (PII) in the database, the data that was
exposed would still be .... Microsoft briefly exposed call center data on almost 250 million ... identical trove of Microsoft
Customer Service and Support (CSS) records spanning a 14-year period. ... Most personally identifiable information (PII) was
redacted from the ... Combos Leaked Online · Comment: Protecting privacy in the cloud .... Microsoft accidentally exposed 250
million customer support records online ... briefly exposed its internal customer support database on the web, ... Learnhow to
protect personally identifiable information (PII) under GDPR.. The post 250 Million Microsoft customer support records and
PII exposed online appeared first on Security Affairs. Advertise on IT Security .... A new report today revealed that Microsoft
accidentally exposed 250 million customer service and support records online. The leaked data ... 87ec45a87b 
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